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Student Satisfaction Survey (SSS) Analysis and Interpretation

Following were the questions for online student satisfaction survey regarding
teaching learning process.

1. How much of the syllabus was covered in the class?

How much of the syllabus was covered in the class?

tt Below 30% 130to54% =55t069% *-70to84% 85 to 100%

2. How well did the teachers prepare for the classes?

How well did the teachers prepare for the classes?
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H Won’t teach at all 1l Indifferently =Poorly - Satisfactorily = Thoroughly



3. How well were the teachers able to communicate?

How well were the teachers able to communicate?
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# Very poor communication Il Generally ineffective
I Just satisfactorily = Sometimes effective

& Always effective

4. The teacher's approach to teaching can best be described as

The teacher's approach to teaching can best be described
as
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tPoor Il Fair = Good 2 Verygood = Excellent



5. Fairness of the internal evaluation process by the teachers.

Fairness of the internal evaluation process by the
teachers.

# Unfair i Usually unfair = Sometimes unfair > Usually fair & Always fair

6. Was your performance in assignments discussed with you?

Was your performance in assignments discussed with
you?

HNever Il Rarely = Occasionally / Sometimes :>Usually = Every time



7. The institute takes active interest in promoting internship, student exchange,
field visit opportunities for students.

The institute takes active interest in promoting
internship, student exchange, field visit opportunities
for students.

# Never IllRarely = Sometimes = Often & Regularly

8. The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth.

The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional
growth.
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HNotatall 1l Marginally I Moderately < Verywell X Significantly



9. The institution provides multiple opportunities to learn and grow.

The institution provides multiple opportunities to learn
and grow.

¥ Strongly disagree

e e e TN N
SE e
e e i e A A A
e e i i
e e S L A A A LEasS
T S S S S S S SRR I IE RS
T T S S SRR IR IE eSS
T A S S AR IE S
T S A S S AR InIE e S
T S S S A A A IATSD
e T S S A AR nRDRnIDS
R
P
e e R A R S A AT AT ADST
22927
Ve

Il Disagree = Neutral < Agree

W' Strongly agree

10. Teachers inform you about your expected competencies, course outcomes and

programme outcomes.

Teachers inform you about your expected competencies,
course outcomes and programme outcomes.
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Rarely = Occasionally/Sometimes < Usually

% Every time



11. Your mentor does a necessary follow-up with an assigned task to you.

Your mentor does a necessary follow-up with an assigned
task to you.

FIdon’t have a mentor Il Rarely = Occasionally/Sometimes * Usually & Every time

12. The teachers illustrate the concepts through examples and applications.

The teachers illustrate the concepts through examples and
applications.
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#t Never Il Rarely = Occasionally/Sometimes :Usually X Every time



# Unable to

13. The teachers identify your strengths and encourage you with providing right
level of challenges.

The teachers identify your strengths and encourage you
with providing right level of challenges.
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I Slightly = Partially Reasonably «*Fully

14. Teachers are able to identify your weaknesses and help you to overcome them.

# Never

Teachers are able to identify your weaknesses and help

you to overcome them.

i Rarely = Occasionally/Sometimes

» Usually

= Every time



15. The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.

The institution makes effort to engage students in the
monitoring, review and continuous quality
improvement of the teaching learning process.
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i Strongly disagree 1l Disagree = Neutral - Agree == Strongly agree

16. The institute/ teachers use student centric methods, such as experiential learning,

participative learning and problem solving methodologies for enhancing learning
experiences.

The institute/ teachers use student centric methods,
such as experiential learning, participative learning and
problem solving methodologies for enhancing learning

experiences.
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tt Not at all 11 Very little =Some what = Moderate =To a great extent



17. Teachers encourage you to participate in extracurricular activities

Teachers encourage you to participate in extracurricular
activities
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~ Neutral -:Agree = Strongly agree

Il Disagree

# Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

Efforts are made by the institute/ teachers to inculcate
soft skills, life skills and employability skills to make
you ready for the world of work.
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# Not at all 11 Very little



19. What percentage of teachers use ICT tools such as LCD projector, Multimedia,
etc. while teaching?

What percentage of teachers use ICT tools such as LCD
projector, Multimedia, etc. while teaching?

EEEEEEEE

tBelow 29% 1 30-49% =50-69% :70-89% = Above 90%

20. The overall quality of teaching-learning process in your institute is very good.

The overall quality of teaching-learning process in your
institute is very good.

M Strongly disagree 11 Disagree = Neutral > Agree & Strongly agree
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21.Give three observations/suggestions to improve the overall teaching-learning experience in
your institution. Your suggestions.

Suggestions:

1. Purchase more new books as per the NEP syllabus.

2. Organize moreskill-based hands-on training and workshops.

3. Filed learning/field study will be more helpful to get the real experience as compared to the
theoretical concepts. So,more field visits, industrial visits, and study toursneed to be arranged.

4. Use of smart boards,LCD projectors and avail more computer facilities.

5. Arrange the cultural activities in the college.

6. Install Interactive Panels in each classroom and laboratory.

Observations:
1. Learning experience in this college is very good.
2. Overall teaching quality is good and teachers are always there to reach out to students’ problems.

3. Teachers encourage us all the time.
4. Sports facilities are very good, especially wrestling, Judo, Kabaddi, Kho-Kho, Badminton etc.

5. Administrative staff isalso helpful.
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NAAC AQAR (2023-24)
CRITERION 1I - TEACHING, LEARNING AND EVALUATION
2.7.1 STUDENT SATISFACTION SURVEY

For the NAAC AQAR (2023-24), Students Satisfaction Survey (SSS) was conducted among the
students of the college through the college website. The questionnaire had been framed taking into

account NAAC guidelines. Students have rated the question on a scale of 0 to 4. The result of this
survey is based on the responses of 158 students. The feedback was analyzed in the IQAC meeting

and the same is being displayed on the college website.

Number of responses received for the (SSS) survey = 158

Analysis and Interpretation:

Out of the total respondents, 80% of the students say that 70 to 100% portion of the syllabus
of all courses is covered in the class.

As far as the preparation by teachers is concerned, around 84% of the students say teachers
prepare thoroughly for the lectures.

Out of the total respondents, 79)students agree that teachers are always able to communicate
effectively.

66% of the students say that the teacher’s approach to teaching is very good and excellent
and 31% of students are of the view that teaching techniques used by teachers are good.

80% of the students accept that teachers are always or usually fair in the internal evaluation
process.

84% of the students approve that teachers discuss the performance in assignments in the
class.

68% of the students are of the view that institute takes active interest in promoting
internship, student exchange and field visit opportunities.

Teaching and mentoring process in the institution facilitates students in cognitive, social and
emotional growth. 75% of the respondents say that it is done in a very well manner.

48% of the respondents agree and 29% of the respondents strongly agree that institution
provides multiple opportunities to learn and grow.

Around 78% of the studentsagreethat teachers every time and usually inform them about
their expected competencies, course outcomes and programme outcomes.

79% of the students say that mentors take a necessary follow up with an assigned task on a
regular basis.
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e 84% of the students are happy with the illustration of the concepts through examples and
applications by the teachers.

e 49% of the studentsreasonably agree that teachers help in identifying the strengths and
encourage them with providing the right levels of challenges.

e Also, 71% of the respondents agree that teachers not only help them in identifying the
weaknesses but also help them in overcoming them.

e Maximum number of students, i.e. 82%, agrees that the collegemakes efforts to engage
students in the monitoring, review and continuous quality improvement of the teaching
learning process.

e 81% of the respondents agree that institution/ teachers use student-centric methods, such as
experiential learning, participative learning and problem-solving methodologies for
augmenting learning experiences.

® 76% of respondents are of the view that teachers encourage them to participate in
extracurricular activities.

* 77% of the students agree that abundant and moderate efforts are made by the institution to
inculcate soft skills, life skills and employability skills that are required in the market.

¢ On similar lines, a maximum number of students has said that more than 70% of teachers use
ICT tools while teaching. Regarding the overall quality of teaching in the institute, almost
80% of the students agree that it is very good. The college is happy that few suggestions and
observations, however, positive are shared by the students in the end.

Conclusion:

On the whole, we can conclude that the majority of the students are content with the teaching
methods and techniques used by the faculty members. This survey has been very instrumental as it
provides students the opportunity to share their views about overall activities carried out in the
college for the betterment of the students. Teachers prepare themselves well and use collaborative
methods to involve and engage the students in class activities. The performance of the students is
evaluated in an unbiased way. Students have expressed their satisfaction with the opportunities for
internships and placements provided by the college. To increase the employability of the students,
the college provides experiential, participatory learning along with the development of problem-
solving skills among the students. The practice of feedback survey avails an opportunity to the

college to improve the teaching-leaning process in particular and to comprehend overall development
of the students in general.
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